
 

 

Partnership with Memorial Sloan Kettering Cancer Center 

When you are faced with cancer, access to reliable information and comprehensive care is 
crucial.  

We have partnered with Memorial Sloan Kettering (MSK) to offer a benefit called MSK Direct 
— a program that offers guided access to exceptional cancer treatment for all of our employees 
and their family members.  

The MSK Direct team includes experienced nurses, social workers, and Care Advisors who 
promptly connect patients with cancer specialists at MSK — one of the top hospitals for cancer 
care in the country — while providing practical and emotional support along the way. 

There is no extra charge to use MSK Direct and enrollment in the program is automatic — there is 
no need to sign up. MSK Direct does not change any of your other health benefits.  Patients are 
responsible only for standard out-of-pocket costs (such as insurance co-pays, coinsurance, and 
deductibles) for the medical services received from MSK.  Contact your health plan to determine 
your coverage for care at MSK. 

For more information, please visit the MSK Direct FAQ link. 

To speak with an MSK Direct representative, call the dedicated toll-free member line at (844) 
506-0589. 

 
 

https://www.mskcc.org/direct/myemployer/frequently-asked-questions

