
September 1, 2021: Provost Junius Gonzales invited all faculty and staff to attend CPI Day. The 
agenda included:

• Welcome from Provost Gonzales
• Welcome from Associate Provost Michaela Rome
• CPI 2.0 Implementation Update (Mike Lane, Senior Director, RADS, and Shifang Li,

Director, Institutional Effectiveness)
• Presentation of NSSE Data, with New York Tech's results disaggregated in a new Power

BI dashboard (Shifang Li and Arunima Grover, Research Analyst, Institutional
Effectiveness)

• Understanding How to Use Your Student Course Evaluation Report (Mohammed
Moizuddin, Director, Institutional Research)

• Q&A and Suggestions

CPI Leadership Program: On January 20, 2021, deans, chairs, and leaders of student services 
units participated in the CPI Day Leadership Program. The Agenda included:

• Provost Dr. Gonzales' welcome
• Noel-Levitz (NL) Student Satisfaction Survey (SSI) Guide (Dr. Shifang li, Director,

Institutional Effectiveness)
• Power BI Dashboard: Noel-Levitz (NL) SSI By School, By Program, by Year, by Scale,

by Items, and by Other variables.(Arunima Grover, Research analyst, IE)
• Q&A

https://site.nyit.edu/files/planning/CPI_Invitation.pdf

