
August 27, 2025: All faculty and staff were invited to CPI Day. The agenda included:

1. Welcome/Opening Remarks – President Jerry Balentine and Interim Provost Fran Glazer
2. Middle States Accreditation Update – Associate Provost Francesca Fiore
3. CPI Implementation Update and Highlights – Presentations by the Department of 

Physician Assistant Studies, School of Management, Undergraduate Student Success and 
Advising, and Student Engagement and Development

4. 2025 RNL Student Satisfaction Inventory Results – Research, Assessment, and Decision 
Support (RADS)

5. Enrollment and Retention Improvement – Presentations by Department of Physical 
Therapy, Department of Architecture, B.S. Program in Information Technology 

6. Coming Up in AY 2025-2026 – Associate Provost Francesca Fiore


